Subject: Urgent concern: loss of NHS hospital contact lens services for patients with clinical need
Dear [MP’s name],
I am writing as a constituent to raise serious concerns about the planned ending of NHS Hospital Contact Lens Services in my area.
I have been informed that this service is being withdrawn as part of local commissioning changes, despite there being no suitable alternative in place and existing hospital eye services already experiencing significant waiting times.
It is vital to emphasise that hospital contact lens services exist to meet a clinical and medical need. Patients with conditions such as keratoconus rely on specialist contact lenses as a prescribed medical treatment in order to function, work, study, and live independently. These are not optional or cosmetic lenses.
Although specialist lenses can be obtained privately, this is not a realistic or equitable solution for many patients. In addition to being expensive, these lenses are not a one-off treatment. They typically need to be replaced on a regular basis, anywhere between every six months and every few years, due to changes in the eye, lens wear, or disease progression. Patients with a recognised medical need are therefore entitled to NHS provision to ensure ongoing care is affordable and based on clinical necessity rather than ability to pay.
Keratoconus is unusual in that it typically affects teenagers and young adults, often during education or early working life. Loss of access to timely and affordable specialist lenses can:
· Disrupt education and training
· Prevent people from working or driving
· Push otherwise employable individuals onto sickness benefits
· Lead to avoidable deterioration in vision
Early access to hospital contact lens services helps preserve vision and reduces the likelihood of patients progressing to more invasive treatments such as corneal graft surgery, which carries greater long-term cost and risk for the NHS.
I am deeply concerned that patients with an established clinical need are being left without access to essential NHS care.
I would be grateful if you could:
· Raise this issue urgently with the local Integrated Care Board and the Department of Health and Social Care
· Seek assurance that patients with medical need for contact lenses will continue to receive NHS-funded care
· Support the protection and continuation of hospital contact lens services
Thank you for taking the time to consider this matter. I would welcome your response and any action you are able to take.
Yours sincerely,
[Your full name]
[Your postcode]
